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Full report 

Information about this school 

This is a residential special school that is maintained by the Royal London Borough of 
Greenwich. It provides 220 places for students aged 11 to 19 who have a statement of 
special educational needs. It also provides eight residential places, in four shared 
bedrooms in the on-site residential unit known as Rainbow House. There are currently 
197 students on roll, 12 of whom use the residential service, though two of these do not 
stay overnight. Rainbow House is situated in the main school. The residential service is 
available during week days and term time only. The residential provision was last 
inspected in December 2015. 
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Inspection judgements 

The overall experiences and progress of children and 
young people 

Good 

 
Young people look forward to staying at Rainbow House. The staff work closely in partnership 
with parents to make sure they understand the needs of each young person. They pay close 
attention to the small details so they know how to ensure that young people are comfortable, 
safe, have fun and make progress.  
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The quality of care and support Outstanding 
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A speech and language therapist provides additional support and guidance to staff to ensure that 
the methods of communication used are designed to optimise the participation of young people. 
She helps set clear goals and targets and guides intervention to help young people make 
choices, develop communication skills and increase their independence.    
 
 

 

How well children and young people are protected Good 

Careful planning and assessment ensures that the young people using the residential services 
are able to thrive and make a positive contribution to the residential experience. Young people 
only access the residential provision if it is clear their presenting needs and behaviour can be 
managed safely. Young people are well matched, get on with well each other and make friends.  
 
Young people are well-behaved and staff intervene in line with behaviour management training 
accredited by the British Institute of Learning Disabilities (BILD). They demonstrate patience and 
sensitivity when managing behaviour that presents a challenge. Sanctions are not used and 
physical intervention is not required. Staff are creative and proactive in supporting young people 
who may be feeling anxious or upset. In one example, staff provide a toy for a young person to 
hold when delivering personal care. This provides a degree of comfort and reduces the likelihood 
that she will scratch staff. They use sensory spaces and one-to-one attention to help young 
people stay calm and find comfort.  
 
Detailed care plans, excellent communication and expert guidance ensure that young people 
with complex health needs receive the care they need to promote their well-being. Qualified 
nursing staff are on hand at all times to provide advice and direct care to young people. Staff are 
trained by external providers and have their competency assessed to ensure that they deliver 
health interventions safely.  
 
The school as a whole, including the residential provision, have made significant improvements 
to the handling, recording and administration of medication. Practice in this area is subject to 
frequent external audit by a qualified professional consultant. The consultant’s feedback and 
audit reports demonstrated that there are no significant errors with medications that affect the 
well-being or safety of young people.  
 
There have been no serious complaints or safeguarding incidents within the school or residential 
provision since the last inspection. The local authority safeguarding personnel reported that the 
school shares any concerns promptly and acts upon any advice given to investigate concerns or 
address issues in relation to the care provided to young people. Concerns and complaints are 
recorded and addressed in line with the school’s policies. The designated safeguarding lead for 
the school recently left her post and the school has restructured their arrangements, identifying 
three safeguarding leads to provide increased cover and clear lines of accountability. The staff 
identified for this role have not undertaken child protection training within the last two years, as 
required by the guidance in Keeping Children Safe in Education (2016). The head of the school is 
aware of this shortfall and training will take place in early January 2017. This shortfall presents 
some vulnerabilities in the safeguarding systems in the school, but the headteacher, who 
oversees safeguarding, is knowledgeable and promotes safe practice. There is no impact on the 
welfare of young people.   
 
There is always a sufficient number of staff on duty to meet the needs of the young people, who 
often benefit from one-to-one care. Care plans and risk assessments clearly identify the risks and 
vulnerabilities for each young person. They include clear instructions for staff in order to reduce 
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risks and promote welfare. Plans are created in such a way as to achieve a suitable balance 
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Any complaints about the inspection or the report should be made following the procedures set out in the 
guidance 'Raising concerns and making complaints about Ofsted', which is available from Ofsted's website 

www.gov.uk/ofsted. If you would like Ofsted to send you a copy of the guidance, please telephone 0300 

123 4234, or email enquiries@ofsted.gov.uk 

 

 

You can use Parent View to give Ofsted your opinion on your child's school. Ofsted 

will use the information parents and carers provide when deciding which schools to 
inspect and when and as part of the inspection. 

 
You can also use Parent View to find out what other parents and carers think about 

schools in England. You can visit www.parentview.ofsted.gov.uk or look for the link 

on the main Ofsted website www.gov.uk/ofsted. 
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